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Quick Start Guide 

 
 

 

 
 

This Quick Start Guide 
provides a brief 
overview of the request 
process as well as step-
by-step instructions for 
new account setup. 

1. Register as startup 

 

From any web browser 
connected to the 
internet:  
 
• Access iStartup portal 
login screen by login 
menu. 
 
• Select the ‘Register as 

startup’ button. 
 
• A Register screen will 
be displayed to enter 
information about 
yourself and your 
company. 
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1.1 Register as startup > Enter user data 

 
 

Enter user information 
from the register 
screen:  
 
Enter all the requested 
data including:  
 
User Information: 
•Name and User Name  
•Email address 
including confirmation 
•Password with 
confirmation  
 
When all the data is 
entered, click Next 
button go to next 
screen to continue. 

1.2 Register as startup  > Enter Company data 

 

Enter company 
information from the 
register screen:  
 
Enter all the requested 
data including:  
 
Company Information: 
• Company Name  
• Company Type  
• Website 
• Phone  
 
When all the data is 
entered, click Next 
button go to next 
screen to continue. 
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1.3 Register as startup  > Select privacy options 
 

 
 
 

Select privacy options 
and review the term 
and conditions. 
 
When all the data is 
entered, click Submit 
button to complete the 
registration. 

1.4 Register as startup > Email message 
 

 
 
 

An email message 
confirming your 
registration will be sent 
to you. Please click to 
related link to activate 
your account and keep 
this message for your 
records. 
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2. Login 
 

 
 

You can now start login 
the portal.  
 
• Access the login 
screen 
• Enter your Username 
and Password.  
• Select Log In button. 

2.1 Login > Edit User Account 
 

 
 

You can change the 
field values here.  
 
Click Submit button to 
save. 
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3. Create Company Profile 
 

 
 
 

Click menu item go to 
Create Company Profile 
screen. 

3.1 Create Company Profile > Edit content 
 

 
 

In the Content section 
of the Create Company 
Profile screen:  
 

• Enter the Company 
Name field  
• Enter the company 
details information. 
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3.2 Create company profile > Images > upload company logo 
 

 
 

 
In the Images section of 
the Create Company 
Profile screen:  
 
Click Select button to 
navigate the desired 
image file from your 
local drive.  
 
Select Save.  
 

3.3 Create company profile > Images > Upload 
 

 
 

In the Image section of 
the Create Company 
Profile screen:  
 
Select the Upload 
button and navigate to 
the desired image file 
from your local drive.  
 
Select Insert.  
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3.4 Create company profile > Edit Company Details 
 

 

In the Company Details 
section. 
 
Enter all the requested 
data including:  
 

• Address 

• Region of Origin 

• Contact Number 

• Contact Email 

• Website 

• Founders 

• Founding Date 

• Facebook 

• LinkedIn 

• Twitter 
 
 
 

3.5 Create company profile > Edit Business Details 
 

 

In the Business Details 
section. 
 
Enter all the requested 
data including:  
 
• Technology Sector 
• Target Industry 
• Nature of Business 
• Cyberport Intake 
• Cyberport Intake  
• Project Name 
• Cyberport Incubation 
• Status 
• Relationship 
• Select the navigate to 
the Presentation Deck 
file from your local 
drive 
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3.6 Create company profile > Edit Team members 
 

 

In the Team Members 
section. 
 
Enter all the team data 
including:  
 

• Name 

• Position 

• Email 

• LinkedIn 

• Remark 
 

3.7 Create company profile > Edit Achievements 
 

 

In the Achievements 
section. 
 
Enter all the requested 
data including:  
 

• Past 12 Months 
Revenue 

• Patents and 
Patent detasils 

• Awards and 
Award details 
 

 

3.8 Create company profile > Edit Funding History 
 

 

In the Funding history 
section. 
 
• Select Finding Stage 
• Enter the Funding 
details data including:  
 

i) Date 
ii) Investors 
iii) Amount 
iv) Valuation 
v) Reference 

 
Click the Save button to 
save Company Profile. 
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3.9 Create company profile > Publishing 
 

 
 

In the Publishing 
section. 
 
• Select Status to 
“Published” to launch 
the profile. 
 
 

4. My Company Profile 
 

 
 

Click menu item go to 
My Company Profile 
screen. 

4.1 My Company Profile 
 

 
 

 
Click Company link to 
go to Edit screen. 
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4.2 My Company Profile > Edit 
 

 

In the My Company 
Profile section. 
 
Click the dropdown 
menu to go to Edit 
screen. 

5. Submit New Solution 
 

 
 

Click menu item go to 
Submit New Solution 
screen. 

5.1 Submit New Solution > My Solutions 
 

 
 

Click Solution link to go 
to Edit screen. 
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5.2 Submit New Solution > Edit Content 
 

 
 

In the Content section. 
 

• Enter the Name 
field  

• Enter the details 
information. 

 
 

5.3 Submit New Solution > Company Details 
 

 
 

In the Company 
section. 
 

• Enter the 
Company field  

• Enter the 
Address 

• Enter the 
Website 

 

5.4 Submit New Solution > Business Details 
 

 
 

In the Business Details 
section. 
 

• Enter the 
Technology  
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5.5 Submit New Solution > Solution Details > pricing 
 

 
 

In the Solution Details 
section. 
 

• Enter the Pricing 
information.  

 

5.6 Submit New Solution > Publishing 
 

 

In the Publishing 
section. 
 
• Select Status to 
“Published” to launch 
the profile. 
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6. My Solution 
 

 
 

Click menu item go to 
My Solutions screen. 

6.1 My Solution > Edit 
 

 
 

Click Solution link to go 
to Edit screen. 

6.2 My Solution > Edit 
 

 

In the My Solutions 
section. 
 
Click the dropdown 
menu to go to Edit 
screen to edit related 
field values. 
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7. Searching 
 
The new content is not automatically updated in search pages, 
it will take 5 minutes or more for a search 
engine to update search results. 
 
 
 

 

 


