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1. Logl n
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&€ > C { @ poraleidapigovhk/servicedesk/customer/portal/5/user/login?destination=portal%2F5%2FSAND-5

a B
v Smart

Please refer tdJser Guide for iAM Smart Pilot Sandbmrxaccount registration
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2. FeatafreisAM Smart Hel pdesk
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iAM Smart Pilot Sandbox Help: X +

&« C { & portaleidapigovhk/s=n istomer/portal/5 w % SRS

B o)

iAM Smart Helpdesk 3. View user's account profile
|AIV| Smart P|I0t Sandbox Helpdesk

‘Welcome! You can raise an enquiry below.

| 1at do you need help with?

Raise an enquiry
A Raise an enguiry about iAM Smart

1. Raise a new enquiry
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3. RaiEsnequi ry
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Raise an enquiry - iAM Smart I X +

& - C ( @& portaleidapigowv.hk/servicedesk/customer/portz e @.!:'.‘—.Eﬁif H

&
M smart Requests (D

AM Smart Helpdesk / iAM Sr

Raise an enquiry
1. Input short enquiry description

2. Select related category (optional)

3. Input details of enquiry

@ Drag and drop files, paste screenshots, or

sowse 4, Upload attachment (if any)

¢ KESAONATR XBHRS2 FBY TEf 204

Fields Description
Summary Short description of the enquiry description (within 255
characters)

Component(s) Categoryof the enquiry e.g. APIgoptional and by selection)
Description Details ofthe enquiry

Attachment(s) Any referenceattachements e.gccreenshots, log fileetc., for the
enquiry to be uploaded
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4. Ti cket W&t atsgpport
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How to mock API -iAM Smart = X ar

€ > C {d A& portaleidapigovhk/servicedesk/customer/portal/5/SAND-4

AM Smart Helpdesk / iAM Smart Pilot Sandbox H... / SAND-4
L

How to mock API

@ | WAITING FOR SUPPORT |
£

© Don't notify me

< Share

Shared with

IAM Smart

cription @ iAM Smart APl Support Team
I would like to know more about the mocking API.
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How to mock API - iAM Smart = X +

c Q i portal.eidapi.gov.hk/servicedesk/customer/portal/5/SAND-4

@ AM Smart Helpdesk / iAM Smart Pilot Sandbox H... / SAND-4
s How to mock API

@.’ IN PROGRESS

© Don't notify me

Activity « Share
Shared with
Your request status changed to In progress. 1 minute ago LATEST
iAM Smart
Lreator
Y Ana & AD| ©
Details 4 minutes ago (€&) iAM Smart API Support Team
omponent
APIs
Jescription

| would like to know more about the mocking APL
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6. Ti cket Status . Responded to
¢KS GA01S80 aimwddza hbbs0O6 OKI RYIECHELIRED A\ i
KNS L ABIR gD RIS REYBHIKSY |j dzA NB
C(KSNB | NB (®B2ZNIJalAkAdd Gaelyiadza

6.1. Additional information is required from user

Sometimeghe helpdeskagent will ask followup questions in order to get more
information for investigation Further information or attachmen{s) may needo
be provided for the enquiry Usercaninput further informationin the input box
G/ 2YYSyl 2. éark hpioadittBdhnes(d) accordingly

How to mock AP| - iAM Smart = X ar

& C {} & portaleidapigov.hk

IAM Smart Helpdesk / iAM Smart Pilot Sandbox H... / SAND-4

S How to mock API

© Don't notify me

<% Share
[ Resolved

Activity

Your request status changed to Responded to Customer. Justnow LATEST
Shared with

g AM S t
iAM Smart APl Support Team Just now !:Efﬂrmm
Please provide further information for investigation. @ iAM Smart APl Support Team

Your request status changed to In progress. 7 minutes age

Details 11 minutes age

Component(s)
APls

Description

| would like to know more about the mocking API.
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After providinginformation inthe inputboxd / 2 YYSy 4 2y GKA &
the buttonsand drag / drop iconfor uploading attachmer{s)will appear

the Request profile X +
< C {} @& portaleidapigovhk
H i
H i
H i
H i
H i
H 1
i i
H i
H i
H i
H i
H i
i i
H i
H i
| i
H iAM Smart Helpdesk / 1AM Smart Pilot Sandbox H... / SAND-5 1
i . i
I 8 How to use the Request profile API? ]
i
1. Input comments ]
i Can | have more detail on the API? y ANATTING RS REORT] E
H : © Don't notify me |
E Di‘.:_}l @ Drag and drop files, paste screenshots, or |
H rowse Shared with E
i
i 3. Click on "Add" Button to submit comment i

Demo Sandbox

Details ‘esterday 5:44 Ph

APls

-

2. Drag and drop the attachment on

| want to know how to use the Reny )
Drop files to attach them t t .
rop Hies o atach them 1o yourreques anywhere after input comments and

the files can be attached
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6.2. Answer is provided to user

Ldza S B (A & F éanswarfrévided KySthe helpdesk agentser should
change thdicketd G I ( dasohied® @e Gé AvD] 3\ ATHDIStRetright
panel On the other handuser may initiate another communicatiorwith the

helpdeskagentfor further informationby provding his/her comments the input
02E G/ 2YYSyild 2y upléat aacthndei(drSa G dddé | YR

How to mock API - iAM Smart = X +

[ C (Y @& portaleidapi.gov.hk

iAM Smart Helpdesk / 1AM Smart Pilot Sandbeox H... / SAND-4

3 How to mock API

Comment on this request... @/ Bt SEONDEDIRO.CUSEOMER
© Don't notify me
Activity = share
[3¥] Resolved
Your reguest status changed to Responded to Customer. Justnow LATEST

Shared with

1AM Smart
Creator

iAM Smart API Support Team Just now

Please provide further information for investigation. @ iAM Smart APl Support Team
AM Sma
Your request status changed to In progress. 7 minutes ago

Details 11 minutes ago
Component(s)

APls

Description

would like to know more about the mocking AP

Powered by £ Jira Service Desk
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7. Ti cket St atus Escal ati on to
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How to mock APl - iAM Smart = X +

&« C {} & poraleidapigovhk/servicedesk/customer/portal/5/SAND-4

IAM Smart Helpdesk / iAM Smart Pilot Sandbox H... / SAND-4
=5 How to mock API

~omment on this reques ESCALATED TO DEVELOPER
ent on this request... @,
© Don't notify me
Activity < Share
Shared with
Your request status changed to Escalated to Developer. Just now  LATEST nared it
iAM Smart
Creator
Your request status changed to In progress. Just now @ 1AM Smart APl Support Team
Your request status changed to Waiting for support. Just now

Your request status changed to Responded to Customer. 5 minutes ago

iAM Smart APl Support Team 5 minutes ago

Please provide further information for investigation.
Your request status changed to In progress. 12 minutes ago

Details 16 minutes ago

Component(s) <
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How to mock APl - iAM Smart . X+

< C (Y @& portaleidapigov.hk/servicedesk/customer/portal/5/SAND-4 W % mREs

= o {é
(=]

iAM Smart Helpdesk / iAM Smart Pilot 5andbox H... / SAND-4
%

How to mock API

o

© Don't notify me

Activity = Share

Shared witt
Your request status changed to Resolved. Justnow LATEST narec with

IAM Smart
Creator

Your regquest status changed to In progress. Just now @ iAM Smart AP| Support Team

CKSNB NP (g2 arilddad Gazya F2N dKA& aidl ad
8.1 Resolved being arked by user
LdEa SN ABRT o A T ABKESKEL K8 dzf R OK I y IRESALYED 4
by clickinghe & w S & 2 link®& tRetrightpanel
8.2 Resolved beingnarked by helpdeslkagent
ISt LIRISBHWIGe +f a2 OKI y 3 SHRESRIS/ENFdzOR BB 2 & (|
NBE a LB INSIHR2&RRZKWISNA 2R 2F GAYSO
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O. Ti cket I|Sockaet us C
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How to mock APl -iAM Smart - X+

C {} @& portaleidapigov.hk/s E 3 D-4 T %.ﬂéﬁﬁiﬁ

De

iAM Smart Helpdesk / iAM Smart Pilot Sandbox H... / SAND-4
w4

How to mock API
Comment on this request @

© Don't notify me

Sha
Activity < Share
; . Shared with
Your request status changed to Closed with resolution Done. Just now LATEST
iAM Smart
Creator
Your request status changed to Reselved. 3 minutes ago @ IAM Smart APl Support Team

- O
Requests - Senvice Desk X +

C {} & portaleidapi.gov.hk/ser /custo user/requests?status=clo ge=1 b g %é&@ﬁﬁiﬁ

e

IAM Smart Helpdesk

Requests
Closed requests e Created by me » Any request type hd Search for requests Q
T n Statu uest
SAND-4 How to mock AP iAM Smart Pilot Sandbox Helpdesk CLOSED iAM Smart
1-10of 1
= ir rvice Desk
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User can go to the requests panel to viewnadlherrequests by clicking the button
on the topright cornerof the page User can also deearching ofiltering of the

requests.

Requests - Service Desk X +

C (Y @& portaleidapigovhk/servicedesk/customer/user/requests?status=open

iAM Smart Helpdesk

Requests
Open requests v Created by me v Any request type
Type Referenc Summary Tvic
@ SAND-5 How to use the Request profile 2817 1AM Smart Pilot Sandbox Helpdesk
1-10f 1 . .
filter request that is created by user

filter request that is )
or other user in the same

open or close o
organisation

Copyright © 2020 Hong Kong Cyberport Management Company Limited
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Status

WAITING FOR SUPPOR]

Requester

Demo Sandbox

Search requests

by keyword(s)
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11.CharlJger Profil e
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1
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S RMyBTI KINBID A ¥ &5y (a2 1 NB ORKSY FZ REFR & S@gzwm

2AEEYDOGIKS NBINBOREHRIPAGENE Odza 12 YSNI a SNIDA OS o

Demo Sandbox - Service Desk X +

C {Y & portaleidapigov.hk/servicedesk/customer/user/profile

T HIRES 5
Requests .

iAM Smart Helpdesk

Demo Sandbox

Log in with
demo_sandbox@iamsmart.gow.hk Options

Edit your profile

My profile
Avatar
Click on "Change password"
button to change password
Name

Demo Sandbox

Send netifications to

demo_sandbox@iamsmart.gov.hk
Preferences

English (United States) [Default]

Time zone

(GMT+08:00) Hong Kong

Copyright © 2020 Hong Kong Cyberport Management Company Limited Page 14
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Demo Sandbox - Service Desk X +

&« C {Y @& portaleidapigov.hk

Change password

Current password”

3. input new p

You'll e asked to log in again after you update your
password.

~End~
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